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1 Overview of Huawei Certification Written Exam Guide
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Key Points

1. Registration (Skip This Step If You Have a Huawei Account.)

Visit Huawei official website and register an account.

2. Scheduling
Before scheduling a written exam, visit the Pearson VUE website to create your personal profiles.
For details, click Scheduling an Exam on Websites.
A candidate can schedule an exam in any of the following three ways:
(1) Website: Visit the Pearson VUE website to schedule an exam.
(2) Call Center: Contact the Pearson VUE Call Center.

(3) Test Center: Visit your nearest Pearson VUE test center.

3. Payment

You can pay the exam fees by credit card, cash, or exam voucher.

Voucher: You can obtain written exam vouchers from Huawei training partners.
4. Taking the Written Exam

After you have successfully scheduled an exam, you must go to the test center to take the exam at the specific time.
After you finish the exam, the test center will give scores on site.

5. Obtaining Huawei Certificate

If you have passed Huawei certification, you will receive an email notification of "e-Cert Download" sent by
Huawei within one working day after completing the exam. You can download the e-Cert by following the
instructions in the email or on Huawei website.

2 Registering a Huawei Account

2.1 Registering a Huawei Account

1. Visit Huawei website. After the login and application page is displayed, enter information as prompted and
submit the information, as shown in the following figure.

(1] noTE

Please creating an account with email.
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https://uniportal.huawei.com/uniportal1/login-pc.html
https://e.huawei.com/cn/talent/#/admin/mycertificate
https://e.huawei.com/cn/talent/#/admin/mycertificate
https://uniportal.huawei.com/
https://uniportal.huawei.com/
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When creating an account, use your real name, which must be the same as that on your certificates.

(< Register by Email

Register by Mobile

Click to Login

Country/Region China -
+86 China v | Mobile Number

SMS verification code. Get code
Last Name First Name

Password

[J* I have read and agree to Privacy Policy and Terms and Conditions

2. Activate the account. After your information is submitted, the system automatically sends an activation link to
your mailbox specified during registration.

04/25/2018 17:48

Click Activate
and Log In.

t: Please activate your Huawei website account.

Dear yin,
Click this link to activate your account: Activate and Loz In

If you are unable to open the link above, please copy the URL below to the address
h ://uniportal. huawei. com/accounts/regi do?method=activitvAccount&uid=www

F2&nls=en US

Activated accounts are valid for one year. Please extend your account validity period when you receive an expiration notice.

bar of
2700985276&a

This email and its attachments contain confidential information from HUAWEI, which is intended only for the person or entity whose address
is listed above. Any use of the information contained herein in any way (including, but not limited to, total or partial disclosure,
reproduction, or dissemination) by persons other than the intended recipients is prohibited. If this email is not for you, please notify the
sender by phone or esail immediately and delete it!

®

3. Supplement personal information and submit the case

2.2 FAQs About Huawei Accounts/Passwords

For more FAQs about Huawei accounts and passwords, visit the Huawei Website Account Help Directory.

3 Scheduling a Huawei Certification Written Exam

Before registration and exam scheduling, you need to visit the Pearson VUE website to create personal profiles. For

details, click How to Schedule an Exam on the Pearson VUE Website.
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https://e.huawei.com/en/talent/#/issue/add
https://uniportal.huawei.com/uniportal/help_en.html?ver=v3r29
https://uniportal.huawei.com/uniportal/help_en.html?ver=v3r29
https://uniportal.huawei.com/uniportal/help_en.html?ver=v3r29
https://uniportal.huawei.com/uniportal/help_en.html?ver=v3r29
https://uniportal.huawei.com/uniportal/help_en.html?ver=v3r29
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3.1 Scheduling an Exam on Websites

1. You can schedule an exam on Huawei website or the Pearson VUE website.

(1 noTE

If you have participated in Huawei certification exams, use the original Huawei account. Otherwise, you may fail to obtain a
new certificate.

Method 1: Scheduling an Exam on the Huawei Website

Visit Huawei Huawei Talent (For Enterprise Candidates):

1. Click “Procedure”:

s@ HUAWEI Learning Certification ICT Academy Learning Partner More

Huawei Certification at a Glance

Want to join the ICT industry and become an ICT guru?
Take Huawei Certifications to explore your career

Learn more

Overview Certifications Procedure Resources News

2. Click “Schedule an exam-Pearson VUE exam”:

COMMERCIAL IN CONFIDENCE 5


https://e.huawei.com/en/talent/cert/#/careerCert
https://e.huawei.com/cn/talent/#/admin/certifi
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M2 HUAWEI  Learning

Overview Certifications

° Schedule an exam 9 Obtain and Verify Certificate

Huawei Certification written exam is supplied
by the Pearson VUE testing service company.
There have different requirements and
processes for different level and technical
field certification exams. Certification
Procedure

Schedule an exam

Certification

ICT Academy

Procedure

Procedure

Huawei provides only e-Certs (except for the
HCIE). To download a Huawei e-Cert, visit
User Center. If you have some other query
about certificate obtainment you can submit
the case.

Obtain and Verify Certificate

Learning Partner Mare

%]

W

rch All

Resources News

9

With the advances of ICT technologies,
Huawei certification content will be updated
and optimized irregularly. Recertification can
renew the validity of a certificate, and ensure
that certification complies with the latest
development trend of ICT technologies.

Visit recertification policy

Pearson VUE exam

Schedule HCIE Lab Exam

Visit Huawei Certification (Carrier) website (For Carrier candidates):

Resources
Cutting Edge Courses -\ Huawei Certification Learning Zone
Latest MOOC courses in 5G,big data / Al, cloud, Dz
» Recommended self-study zone

NFV/SDN, and update continuesly

Examination

Re-Certification
. Keep up to the latest ICT knowledge

Schedule an Exam
. Friendly registration and fair exam service

Certificate

Certificate Validation

Authoritative and authentic

Certificate Application
» Quick download in just a few clicks

Method 2: Scheduling an Exam on the Pearson VUE Website

Visit the Pearson VUE website: https://home.pearsonvue.com/huaweli. After you click Login, the Huawei account
login page will be displayed. Enter your user name and password to log in to the system.

COMMERCIAL IN CONFIDENCE 6
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https://en.e-learning.huawei.com/#/huaweiTenant/Certification
https://home.pearsonvue.com/huawei
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To schedule, reschedule or cancel

an exam:. Please Click

\\Login"

@, Find a test center
$= View exams

® Need help? Contact
customer service

@ Test accommodations

The web will turn to Huawei candidates’ login page

COMMERCIAL IN CONFIDENCE 7
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&2 HuawE!

Please “Login” directly if
you have an account

Sign In with Uniportal ID

CRAC

[ Remember Account Name Login via SMS

Register | Forgot Password | Change Password

Please “Register” if you
don’t have an account

@Click to get more help?

3. Please confirm your personal information on this page. Before click “Submit” please make sure your
name and ID NO are the same as your identification card which you will bring to test center to take your
exams.

Q

&@ HUAWEI Learning Certification ICT Academy Learning Partner Moare

=UserID sharon-cao % Last Name Sharon * First Name Cao
*E-mail s**cac@163.com * Phone Number +86 137**5767 ¥ Country of Resid... Czech Republic
#|D Type Mainland Chinese ID Card #ID NO. 1*0*0*1*8*0*1*4*1~ * Examee Identity Social Person

f you encounter difficulfies during identity verification Lesm more for help

Exam Information

* Location w * Exam * Exam Code

* Language v

Available Coupon

tes taking Huswei cartification sxams Therefore, to uss the required ssrvices, plesss

he Huswei certificstion mansgement regulstions, Huswei shall verify the 1D informstion %
cation sxam, or bind Huswei certificate. Please netes! that you cannet medify the ID

your |D information when you apply for Huawei certification exam voucher, schedule Hu

= As p

regis: c
infarmation after it has been submitted. Learn mare about Huawei's regulstions about identity venfication.

= | have read and agreed to Huawei Privacy Palicy | know that my personal informstion will be stored on a server in China. After submission. you will enter the Pesrson VUE exam platform and pay

exam fze

Cancel

If you’ve selected China for your exam location you will only be able to book your exam in test centers
in China. If you'd like to book your exam in any other country than China, you’d have to amend your
account Exam information first.

Similarly, when you’ve selected any other country than China for your exam location, you will not be able
to book your exam in China. You would need to amend your exam location on your account first.

COMMERCIAL IN CONFIDENCE 8
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If your account has an exam voucher bound to an account, Please select the exam voucher.

Search All Q

-ﬂl& HUAWEI Learning ~  Certification ~  ICT Academy ~  Learning Partner ~  More ~

Home > Overview > Schedule an exam

Persona\ Information = Your ID NO. and name must be exactly the same as the one in the identification that is presented at the exam center, or you will not be able to take the exam. If you
have submit the exam registration before so that your name can’ 1 be edited online, please Submit the Case to deal it.Don't register the exam with Third-party accounts such as face book or linkin
account, otherwise you can't take the exam. Make sure the provided email address is available so that you can receive our notification email about downleading the electronic certificate. Edit

Huawei Certification Examination Appointment Guide: https://forum.huawei.com/enterprise/en/huawei-certification-examination-appointment-guide/thread/789961-911

Huawsi Certification written exam is delivered by Pearsan VUE, please click Here for the examination process. If you were invited by Huawsi to take the exam and have an authorization Code

_Please contact your invigilator or Huawei local training manager

* User ID * Last Name * First Name
* E-mail # Phone Number # Country of Resid...
# D Type # D NG, # Examee Identity Huawei Employee

If you encounter difficulties during identity verification Learn more for help.

Exam Information

* Location | China W * Exam = HCIA-Datacom V1.0 “en * Exam Code H12-811

#*language Chinese v

Available Coupon (2 pieces)

Digital voucher

Digital voucher
validity Period (UTC+08:00):2022-09-18~2023.

validity Period (UTC+08:00):2022-09-1 B-ZIJZEI.E ]

Exam:HCIA-5G,HCIA-Transmission,HCIA-Access HCIA-Ga... Exam HCIA-5G HCIA-Transmission HCIA-AccessHCIA-Ga .

Country/Region: China Country/Region: China
Exam Code:H35-660,H31-311 H35-210,H13-911 H12-811 Exam Code:H35-660,H31-311,H35-210,H13-811, H12-811
- R - e i A

Notes:

(1)  Use your real name, which should be the same as that on your certificates (Currently we having a system upgrade and
the CCID will be displayed on the name part, this would be resolved several months later). Otherwise, you will be refused

to take the exam.

(2)  Ensure that your email address is available and is being used by yourself. Otherwise, you may fail to receive the email

notification of "e-Cert Download".

B /f your information required to be modified after submitting the information, please create a ticket to change your name.

4. Agree to Huawei policy. Read through the Huawei policies and click “Agree” to go ahead.

COMMERCIAL IN CONFIDENCE 9
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»

Agree to Huawei policies

-527: HCIP-Cloud Computi

Huawei policies

Terms and Conditions

Important: Health and safety protocols may differ by test center and/or region. Please go to the P on VUE COVID-19
frequently and the day before your exam to review the latest vaccination and face mask policies and other heaith and safety measures required
at your test center

By scheduling your test appointment you agree to comply with these requirements. You will be asked to acknowledge these conditions and
requirements upon arrival at the test center

Admission Policy

We ask that you arrive at the test center 15 minutes before your scheduled appointment time. This will give you adequate time to complete the
necessary sign-in procedures. If you arrive more than 15 minutes late for your appointment. you may be refused admission and the exam fees
will be forfeited.

1D Requirements:

You are required to present two forms of original (no photo copies), valid (unexpired) IDs: one form as a primary ID (government issued
with name, photo and signature) and one form as a secondary ID (with name and signature or name and recent recognizable photo). The
Primary ID number, first and last name that you used to register must match exactly the Primary ID number. first and last name on the ID that is
presented on test day. All IDs required must be issued by the country in which you are testing. If you do not have the qualifying ID issued from
the country you are testing in, an International Travel Passport from your country of citizenship is required. along with a secondary ID. To view
the full ID policy. including any additional allowances to this policy, please visit h df

Primary ID

Please be prepared to bring a primary ID that meets the following requirements

* State or /country |dentification card

Passport

Driver's license

Military ID

Valid Exit-Entry Permit (EEP) to Hong Kong/Macau

Alien registration card (green card or /permanent resident card)

An ID without a photo or signature, like household register, cannot be accepted.
Secondary ID

Any ID containing at least name and signature, or name and recent recognizable photo that meets above 1D requirements. It includes but not
limited to the following requirements:

Credit Card
Student ID Card
Employee's ID Card
Social Security Card

If you have any questions or concerns about the I1D you are required to bring with you to the testing center for admittance for your exam please
contact Pearson VUE customer Service at www,pearso!

IM/COr

No personal items may be taken into the testing room. This includes all bags, books not authorized by the sponsor, notes, phones, pagers.
watches and wallets.

Reschedule Policy

You must access your online Pearson VUE account, or contact Pearson VUE Call Center or test center to reschedule your exam at least a
minimum of 24 hours prior to your appointment. Exams cannot be rescheduled less than 24 hours prior to your appointment. Failure to
reschedule in time or failure to appear for your appointment will result in the forfeiture of your exam fee.

Cancellation Policy

You must access your online Pearson VUE account, or contact Pearson VUE Call Center or test center to cancel your exam at least a minimum

of 24 hours prior to your appointment. Exams cannot be cancelled less than 24 hours prior to your appointment. Failure to cancel in time or
failure to appear for your appointment will result in the forfeiture of your exam fee.

Terms Privacy  Contact

Copyright 1996-2023 Pearson Education Inc. or its affiliate(s). All rights reserved.

5.

The page for selecting the test center is displayed.

(1) The system displays the test centers by distance. On the map on the right, you can view the location of each
test center. To search for another address, enter the address in Chinese or English and click Search. The test
centers will be displayed by distance.

(2) Select the country/region, province, and city from the drop-down list box, and click Search. The test centers
in the city will be displayed.

You can view five test centers at one time. To view more test centers, click More. More test centers will be displayed
by distance.

(3) Click Test Center Info. The phone number and traffic guide of the corresponding test center are displayed.

COMMERCIAL IN CONFIDENCE 10
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You can select three test centers at the same time and check the opening date and time of each test center.

HUAWE!
» <
Find a test center
(=]
H13-527: HCIP-Cloud Comput ) . v
You can enter city name or detail
sas
cc s.ngaporekl address and click “Search”. The system ]
* displays the test center by distance,
4 You can select up to three test centqrs to compare availability.
Helpful hints:
® The test center information link may provide directions. parking, wheelchair support or other physical access considerations
* Distance (mi’km) is a straight line calculated from the center point of your search criteria and does not reflect driving distance.
i B & 7
Distance
Test Center Show km Eas
(@ &
ITEL Learning System (S) Pte Ltd. 1.9 mi s
P 1 Maritime Square, #10-24/25 hase
Lobby B, Harbourfront Centre \ %
Singapore 099253 . =il . o %x
The distance between il
your address and the t Next
Agilitics center 25 mi
B 11-10. 10 AnsonRd,
International Plaza
Singapore 079903
Singapore
Test Center Information
ST Engineering e-Services Pte. Ltd. 25 mi
P 10Anson Road
#06-19/20

6.

International Plaza
Singapore 079903
Singapore

Test er Information

NTUC LearningHub Pte Ltd 27 mi
P NTUC Trade Union House

73 Bras Basah Road

Level 3, Room 3]

Singapore 189556

Singapore

Test Center Information

Leadership and Management Institute Pte Ltd 38 mi
| = Kallang Junction, #06-01

You can select three test
centers at the same time to
check their open time

Singapore 339263
Singapore

Show more:

Click to show!

more test centers

Terms Privacy

Contact

Copyright 1996-2023 Pearson Education Inc. or its affiliate(s). All rights reserved.

Select the exam date and time.

COMMERCIAL IN CONFIDENCE 11
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o

HUAWEI

»

o

&«

H13-527

a
o
o

1. Select a date at your preferred test center

»

HCIP-Cloud Computing V4.0

Find an appointment

ITEL Learning System (S) Pte Ltd.
1 Maritime Square, #10-24/25

Singapore
Singapore

ST Engineering e-Services Pte. Ltd.

ad

Click to change test
center

Mo Tu

2. Select your appointment start time

How would you like times displayed?

| ® 12hr(eg.200PM) | 24hr(eg. 14:00)

Our next available appointment is:
Friday, February 24, 2023

9:00 AM - 10:55 AM Asia/Singapore - SGT

Click here to “Explore more
times” on the same day

-
1
1
L
Previous

erms

< February 2023

We

Privacy

Th

Click to select another
site

Fr

Click to select date

Book this appointment

Click to book exam at the
current displayed time

&

Contact

Copyright 1996-2023 Pearson Education Inc. o its affiliate{s). All rights reserved.

On the Cart page that is displayed, check whether the information is correct. If you want to change

another exam, please go back to Huawei candidate home page to choose and change. You can also click
to Change test center, return to the previous page to change exam date and time. Click Edit to change
the correspondence language and time zone. If the information is correct, click Proceed to check out at

the lower right corner of the page.

COMMERCIAL IN CONFIDENCE 12
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) =
HUAWEI
Cart
| Revie onfirm contact information to avoid issues on test day.
Description Details Price Actions
Exam Appointment 300.00 Remove
H13-527: HCIP-Cloud Computing V4.0 Friday, Februar 3
Language: En,
Length: 115 minutes @ .
Location Please go back to Huawei
— to change another exam
International Plaza
-
1 Cha
e e e e
Add Another Exam
Confirm contact information
»
A\ Your name will appear on your certificate and must exactly match identification (ID) that is presented at time of testing or you will not be
9 able to take your exam. Please contact customer service to update this information
Name
'11) Cao Sharon
« Telephone:
+86 137188
i I Edit l
Correspondence Language
English
Total Due
Subtotal 300.00
Estimated Tax 0.00
ESTIMATED TOTAL DUE: USD 300.00
an enter voucher/pro jon e he g screen.
e
ESTIMATED TOTAL DUE: USD 300.00 1 | Proceed to Checkout i
L
Terms Privacy Contact
Copyright 1996-2023 Pearson Education Inc. or its affiliate(s). All rights reserved.
8. Check the exam price and pay. For details about the payment, see Enter payment and billing. By default, the bill

address is your work/family address. If you are not the card holder, set the address to the working/family address
of the card holder.

) If you have selected the exam voucher under your account during the reservation, the following page
will not be displayed and you do not need to pay the exam fee again.

[ Pay by exam voucher: Click Add Exam Voucher/Promo Code, enter the exam voucher number, and
click Apply. On the page that is displayed, you can view the total order amount (US$0.00). Click Next.
The Submit Order page is displayed.

(] Pay by credit card: choose the credit card type, click Next. Check the exam price and tax, click Agree
and proceed, then enter the credit card information. Ensure that the credit card has enabled the
online banking function and can pay by dollar. The required information can be found in the front
and back of your credit card. The security code is the last three digits of the number in the signature
area on the back of your credit card. Click Pay. Then Submit Order page is displayed.

[ Pay by discount coupon: Click Add Exam Voucher/Promotion Code, enter the voucher number, click
Apply, and use the credit card to pay the discounted fee. Then Submit Order.

COMMERCIAL IN CONFIDENCE 13
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)

H;nvEl
» -
€ Enter payment and billing
a
&ha Order Total
a Subtotal: 300.00
[ Estimated Tax: 0.00

ESTIMATED TOTAL DUE:  USD 300.00

Add Voucher or Promo Code -

What is this?

Voucher/Promotion Code:

If you pay the exam using
a voucher numbef of
Promotion code, please
enter it the here gnd click

”Apply"

Required information is marked with an asterisk (*). Enter information on this page in the single byte alphanumeric characters.

*Payment type:

| Select one v

Billing Information

This information must match the information registered to your selected paym

*First Name / Given Name:

[iew |

Middle Name:

*Last Name / Surname / Family Name:

| Sharon

*Locatlon/Region: @

| Singapore v ‘

*Address 1

E |

Address 2:
Address 3

*City:

Zip/Postal Code:

*Mobile/Phone Number:

=] |

v Codes

Terms Privacy

nt method in an upcoming step.

If you pay the exam usihg
a Credit card, make sur
the information here is
correct.

Contact

Copyright 1996-2023 Pearson Education Inc. or its affiliat

rights reserved.

9. After you entered the payment and billing details, then submit the order.

COMMERCIAL IN CONFIDENCE
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€ Almost there...
Description Details Price
Exam Appointment 300.00
H13-527: HQP-Cloud Computing V4.0 Friday, February 24,
Start time: 9:00 AM Asia/Singapore - SGT
» Language: English
Length: 115 minutes @ Location
(2] Agllitics
inte
5 sing
éon Singapore 079903
Singapore
a
54 Exams for Order Total
Name: 0.00
Cao Sharon
Ta 00
HUAWEI User ID
Voucher: 300.00 Huawei Customer Service 100% Discount

SHARON-CAO

Previous Cancel

TOTALDUE: USD 0.00

USsD 0.00

Terms Privacy Contact

Submit Order

Copyright 1996-2023 Pearson Education Inc. or its affiliate{s). All rights reserved.

If the scheduling is successful, the system generates an order summary, and sends an exam confirmation letter and an electronic
receipt (in the form of an invoice) to your mailbox. If you have not received an exam confirmation letter or invoice, contact the Pearson

VUE Customer Service Center:

- View contact information for Customer Service Center in China.

- View contact information for Customer Service Center outside China.

COMMERCIAL IN CONFIDENCE 15
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=
HUAWE!
»
You are booked!
o Order £ 0065-8400-5744
Py I An emall confirmation has been sent to: sharon_cao@163.com
& Return t
(o
Order
Description Details Price
pe Information
Exam Appointment Order 300.00
H13-527: HCIP-Cloud Computing V4.0 Friday, February 24, 2023 Number/Invoice
Start time: 9:00 AM Asia/Singapore - SGT 0065-8400-5744
Language: English . Registration ID
Length: 115 minutes @ Location 441051095
Agilitics Status
Test Center Information Scheduled
Exams for Order Total
fame: Subtotal: 300.00
Cao Sharon
Tax: 0.00
HUAWEI User ID:
SHARON-CAO Voucher: -300.00 Huawef Customer Service 100% Discount

TOTALPAID:  USD 0.00

This Is not your official payment receipt. Your official payment receipt will be sent to the email address that you have provided.

Huawei Terms and Conditions

Important: Health and safety protocols may differ by test center and/or region. Please go to the Pearson VUE COVID-19 Update web page
frequently and the day before your exam to review the latest vaccination and face mask policies and other health and safety measures required
at your test center.

By scheduling your test appointment. you agree to comply with these requirements. You will be asked to acknowledge these conditions and
requirements upon arrival at the test center.

Huawei Policies
Admission Policy

We ask that you arrive at the test center 15 minutes before your scheduled appointment time. This will give you adequate time to complete the
necessary sign-in procedures. If you arrive more than 15 minutes late for your appointment, you may be refused admission and the exam fees
will be forfeited.

1D Requirements:

You are required to present two forms of original (no photo copies), valid (unexpired) IDs: one form as a primary ID (government issued
with name, photo and signature) and one form as a secondary ID (with name and signature or name and recent recognizable photo). The
Primary ID number, first and last name that you used to register must match exactly the Primary 1D number.first and last name on the ID that is
presented on test day. All IDs required must be issued by the country in which you are testing. If you do not have the qualifying ID issued from
the country you are testing in, an International Travel Passport from your country of citizenship is required. along with a secondary ID. To view
the full ID policy, including any additional allowances to this policy, please visit http:// pearsonvue comv/policies/1S.pdf

Primary ID
Please be prepared to bring a primary ID that meets the following requirements:

State or /country identification card

Passport

Driver's license

Military ID

valid Exit-Entry Permit (EEP) to Hong Kong/Macau

Alien registration card (green card or /permanent resident card)

.

An ID without a photo or signature, like household register, cannot be accepted.
Secondary ID

Any ID containing at least name and signature. or name and recent recognizable photo that meets above ID requirements. it includes but not
limited to the following requirements:

* Credit Card

* Student D Card

* Employee's ID Card
* Social Security Card

If you have any questions or concerns about the ID you are required to bring with you to the testing center for admittance for your exam please
contact Pearson VUE customer Service at www.pearsonvue.com/contact.

No personal items may be taken into the testing room, This includes all bags, books not authorized by the sponsor, notes. phones, pagers.
watches and wallets.

Reschedule Policy

You must access your online Pearson VUE account, or contact Pearson VUE Call Center or test center to reschedule your exam at least a
minimum of 24 hours prior to your appointment. Exams cannot be rescheduled less than 24 hours prior to your appointment. Failure to
reschedule in time or failure to appear for your appointment will result in the forfeiture of your exam fee.

Cancellation Policy

You must access your online Pearson VUE account, or contact Pearson VUE Call Center or test center to cancel your exam at least a minimum
of 24 hours prior to your appointment. Exams cannot be cancelled less than 24 hours prior to your appointment. Fallure to cancel in time or
fallure to appear for your appointment will result in the forfeiture of your exam fee.

Test Center Information Agilitics

Agilitics Is located at 11th Story of International Plaza, Unit Number 10.Nearest MRT is Tanjong Pagar.international Plaza Is situated at District 02
10 Anson Road. Singapore 079903. It is also located opposite AXA Tower and Twenty Anson. 16
International Plaza is also located to several bus stops at opposite Mas Building, Bus Stop Hub Synergy Point. and Bus Stop International Plaza.

Bus service includes: 57, 131, 167, 186, 532, 533, 534, 535, 536, 542, 543, 548 and 549

Terms Privacy Contac

Copyright 1996-2023 Pearson Education Inc. or its affiliat
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3.2 Scheduling an Exam at the Pearson VUE Customer Service Center

To schedule the exam by contacting Pearson Vue Customer Service Centre, please use the links below:

- View contact information for Customer Service Center in China. In order to schedule your exam, the
Customer Service Operator will ask you to provide your CCID (log in to your Pearson Vue account to view
it).

- View contact information for Customer Service Center outside China.

3.3 Scheduling an Exam at the Pearson VUE Test Center
1. Visit https://www.PearsonVUE.com/huawei and click Find Test Center.

2. Enter the address in Chinese or English and click Search. The test centers are displayed by distance. On
the map on the right, you can view the location of each test center. You can also select the
country/region, province, and city from the drop-down list box, and click Search. The test centers in
the city are displayed.

3. You can view five test centers at one time. To view more test centers, click More. More test centers will
be displayed by distance.

4. Click Test Center Info. The phone number and traffic guide of the corresponding test center are
displayed.
5. You can directly contact the test center, provide the exam administrator with information such as the

exam subject and date, pay the exam fee, and ask the exam administrator to schedule an exam for you.

6. To schedule an exam on the current day, confirm with the exam administrator. The exam administrator
will check whether the exam can be scheduled for you.

7. If you’ve selected China for your exam location, the test center administrator will only be able to book
your exam in test centers in China. If you’d like to book your exam in any other country than China,
you’d have to amend your account Exam information first. Please also note, that for the test Center
Administrator to locate your account, you will be asked to provide your CCID.

Similarly, when you’ve selected any other country than China for your exam location, the administrator
will not be able to book your exam in China. You would need to amend your exam location on your
account first.

3.4 Re-scheduling/Cancellation

Exams must be rescheduled or canceled at least 24 hours before the scheduled exam time. Exam fees cannot
be refunded if you fail to reschedule or cancel less than 24 hours in advance, or if you fail to appear for the
exam by the scheduled start time.

Note

If you've selected China for your exam location, you will only be able to book your exam in test centers in China. If you've
changed your mind and would like to book your exam in any other country than China, you’d have to cancel your
appointment and made a new appointment. Similarly, when you’ve originally booked your exam in any other country
than China, you will not be able to reschedule your exam to China test centers. You would need to cancel the original

appointment and then make a new one.

You can change or cancel an exam by:
Method 1: Visiting the Pearson VUE website
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Change the time of an exam: Log in to the Pearson VUE website, view the scheduled exams, select the exam

that needs to be changed, change the information such as the test center, date, and time, and click Pay.

Cancel an exam: Log in to the Pearson VUE website, view the scheduled exams, select the exam that needs

to be canceled, and cancel the exam as prompted.

o
HUAWEI
>
Dashboard
(=]
o View an upcoming test center appointment My account
- Friday, February 24, 2023 >
>
@ H13-527: HCIP-Cloud Computing V4.0 N
>
[
® Schedule an exam .
o cotolon Click the exam that you would like to
°  regchedule or cancel.
D
HUAWE|
» \ \
€ Exam Appointment Details
o
God Description Details Order .
Information
/ﬁi N
Exam Appointment Order
H13-527: HCIP-Cloud Computing V4.0 Friday, February 24, 2023 Number/Invoice:
= Start time: 9:00 AM Asia/Singapore - SGT 0065-8423-2638

Language: English
Length: 115 minutes @

Location
Agilitics
11-10, 10 Anson Rd,

Registration I
441065542
Status
Scheduled

Click “reschedule” or
“cancel”

International Plaza
Singapore 079903
Singapore

Test Center Information

Huawei Terms and Conditions

Important: Health and safety protocols may differ by test center and/or region. Please go to the Pearson VUE COVID-19 Update web page
frequently and the day before your exam to review the latest vaccination and face mask policies and other health and safety measu
atyour test center.

By scheduling your test appointment, you agree to comply with these requirements. You will be asked to acknowledge these conditions and
rsqulrsmems upon arrival at the test center.

Method 2: Contacting the Pearson VUE Call Center

Contact the Pearson VUE Customer Service Center to change or cancel an exam.

- View contact information for Customer Service Center in China. In order to change or cancel your exam,
the Customer Service Operator will ask you to provide your CCID (log in to your Pearson Vue account to
view it).

- View contact information for Customer Service Center outside China.

Method 3: Contacting the Pearson VUE test center
Contact the test center and ask the exam administrator to change or cancel an exam.

The rules for exam fee refunding are as follows:

® If you use an exam voucher to pay the exam fee, the exam voucher is released immediately after the
exam is canceled, and can be used to schedule a new exam.
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e If you use a credit card to pay the exam fee, the refund time depends on the refund policy of the credit
card organization. Query the refund amount on the next bill date of the credit card.

For any questions about refunding, contact the Pearson VUE Customer Service Center.

Paying the Written Exam Fee

You can pay the exam fees on the Pearson VUE website in the following ways:

1. Credit card: You can pay by credit card if you schedule an exam on the Pearson VUE website or
at the call center.

2. Cash: If you schedule an exam at the test center, you can pay in cash.

3. Exam voucher: You can pay using an exam voucher if you schedule an exam on the Pearson VUE
website, at the Pearson VUE test center, or at the Pearson VUE call center.

Rules for using Huawei exam vouchers: An e-exam voucher can be used to schedule an exam specified
by the voucher. The exam voucher is not registered or refundable and cannot be extended or redeemed
for cash. The validity period is one year (for special exam vouchers, the validity period is calculated
based on the original settings). If an exam is canceled, the exam voucher will be released. You can
schedule a new exam but you need to complete the exam within the original validity period.

Huawei Authorized Learning Partners (HALPs)/Huawei Authorized Information and Network Academy (HAINA)

Taking the Written Exam

1 Introduction to the Written Exam Process

You must go to the Pearson VUE test center to complete the exam at the specified time. For details, see the

Exam Process of the Test Center.

2 Admission Rules for Written Exam

Arrive at the test center at least 15 minutes before the scheduled exam time to sign in. Candidates who
are more than 15 minutes late may be barred from the exam and the exam fee will not be refunded.

You need to present your CCID if testing in test center in China. Bring your phone to the center so you
can log in to you Pearson Vue account to view your CCID.

You need to provide two valid, non-expired, and original identity documents (photocopies are not
accepted). For more information, click Pearson VUE Identity Documents Policy.

If you have any questions about your identity document, please contact the Pearson VUE Call Center:

View contact information for Customer Service Center in China.
View contact information for Customer Service Center outside China.

Your Chinese or English name used for the exam must be the same as that on your identity document
provided on the exam day.

Candidates shall not bring into the exam room any materials or belongings that could compromise the
examination integrity. This includes but is not limited to bags, mobile phones, walkie-talkies, watches,
wallets, books, documents, notebooks, notes, and paper.

3 Troubleshooting

Any unexpected condition happens, perform the following operations:
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1. No reception personnel at the test center: If the test center is closed or no exam administrator is
available, contact the Pearson VUE Customer Service Center immediately:
View contact information for Customer Service Center in China.
View contact information for Customer Service Center outside China.
The representative will create an incidence report and help you handle the problem within five
working days. You can contact the Pearson VUE Customer Service Center at any time to track the

handling progress using the incident report number provided by the representative.

2. Technical fault: If technical faults such as network disconnection, power failure, and computer
breakdown occur during the exam, contact the exam administrator. If the technical fault cannot be
rectified, the exam administrator will create an incident report for you. You can contact the Pearson
VUE Call Center to apply for exam time change or exam cancellation using the incident report number.
The Pearson VUE Call Center will provide feedback within five working days.

3. Score report printing failure: If the score report cannot be printed after you have finished the exam,
the exam administrator will rectify the fault. If the fault cannot be rectified, the exam administrator
will create an incident report for you. You can apply for an electronic score report from the Pearson
VUE Customer Service Center using the incident report number.

6 Obtaining Huawei Technical Certificate

From November 1, 2018, Huawei provides only e-Certs (except for HCIE/HCSE certificates). To download a
Huawei e-Cert, visit Huawei e-Cert a working day after the exam day.

Candidates who have passed the HCIE/HCSE certification exam can visit Huawei website to maintain their
address information three working days after receiving the score reports.

After 25 working days, they can click Huawei Certificate Link to query the mailing information.

If the certificate is not displayed, associate the score with the account (for details, see point 7).

6.1 Obtaining an e-Cert

Log in to Huawei website, enter your personal account, choose Home > User Center > My Certificate, and

click the corresponding certificate name to download the e-Cert, as shown in the following figure.

If you cannot view or download the certificate, click Help @

oVed Certificate

Cyber Security Certificate for Se-- Number
Certificate Cyber Security Certificate for Service
Name Work

Effective Date 2019-04-20 00:00:00

Expiration 2021-04-19 00:00:00
Date
Recertification No

| Download |
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6.2 Obtaining the HCIE Package

1. Visit Huawei website and choose Home >User Center >My Certificate.

ﬂﬁ TALENT ONLINE  Learning Certification Q Partner Enterprise Q
Home > User Center My Certificate
The certificate application will go live in March. Please apply for the paper certificate after March 15. If you cannot view or download the certificate, click Help @

HCIE-Big Data-Data Mining HCIE-Big Data
pproved oved

R A RIRI LT AT —H MR

HCIA-Routing&Switching HCS-Field-elTE

Certfcate fprove|

Number HCIP-Routing&Switching(Fast Tr...

Certificate  HCIE-Big Data
Name

Effective Date

Expiration  2022-01-31 00:00:00 foroved|
Date

Recertification No

2. On “My Certificate” page, choose the certificate that you not apply yet, and click “Apply”.

Not apply
HCIE-Big Data

—SEEIMESE

Certificate

Number

Certificate HCIE-Big Data
Name

Effective Date

Expiration 2022-01-31 00:00:00

3. Fillin the certificate mailing information, then click “submit”.

( Make sure that the full name on the electronic certificate you downloaded is correct. If you have any

Cyber Security Certificate for Se...

HIEN

Assoclate My Certificate

questions, please submit the case to confirm or modify and then apply for your certificate. Please note
that once submitted successfully, your paper certificate will be to made and cannot be changed.)
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1. Make sure that the full name on the electronic certificate you downloaded is correct. If you have
any questions,please contactCertification@huawei.comto confirm or modify and then apply for your
certificate.

Please note that once submitted successfully, your paper certificate will be to made and cannot be
changed.

2. Name: Please fill in the correct name in English. Otherwise you can't check the package.

3. Address: Please fill in the correct address in English. Otherwise you can't check the package.

* Recipient name

* Recipient addres

* Recipient Phone Nu| +

* Postal Code

I have read and agree to the HuaweiPrivacy Policy,| understand and agree that the involved personal
data is stored on servers in China,

4. Huawei will mail the HCIE/HCSE package in five to 25 working days and send the express order number
in the system Home > User Center > My Certificate.

5. You can also visit your personal space on Huawei website (Home >User Center >My Certificate.) to query
the mailing process: choose your certificate that was “Approved” and click “View application progress”.

HCIE-Big Data-Data Mining Number
Certificate HCIE-Big Data-Data Mining
Name
Effective Date  2020-03-18 00:00:00

m Expiration 2022-01-31 00:00:00
- Date

Recertfication No

Download

View application progress

HCIA-Routing8&Switching

If the mailing progress is “To be updated”, the HCIE/HCSE package has not been mailed yet.

Paper certificate application information X

Application Time  2020-03-17 00:00:00

Mailing information  To be updated

Recipient addres  FR[EALFTALFIXXX

COMMERCIAL IN CONFIDENCE 22


https://e.huawei.com/cn/talent/#/admin/mycertificate
https://e.huawei.com/cn/talent/#/admin/mycertificate
https://e.huawei.com/cn/talent/#/admin/mycertificate
https://e.huawei.com/cn/talent/#/admin/mycertificate
https://e.huawei.com/cn/talent/#/admin/mycertificate
https://e.huawei.com/cn/talent/#/admin/mycertificate
https://e.huawei.com/en/talent/#/admin/mycertificate
https://e.huawei.com/en/talent/#/personal/mycert
https://e.huawei.com/en/talent/#/personal/mycert
https://e.huawei.com/en/talent/#/personal/mycert
https://e.huawei.com/en/talent/#/personal/mycert
https://e.huawei.com/en/talent/#/personal/mycert

@@ HUAWEI Huawei Certification Written Exam Guide

7 Huawei Certification Examination Score/Certificate Management

NOTE
From March 1 2023 when testing in China your score report printed in Test Centre will not show your
name, it would only have your CCID on it.

®  One account for all Huawei certification exam results: You must associate all your exam scores with
the same account. Otherwise, you may not be able to obtain a specific certificate. For details, see the
following section "Scenario 1: Associating Huawei Certification Records".

®  Your personal account for Huawei certification exam results: If your Huawei account is associated with
an exam record of another person, the account must be unbound. Otherwise, the system will forcibly
unbind the exam record. For details, see the following section "Scenario 2: Unbinding Huawei
Certification Exam Records".

7.1 Associating Huawei Certification Records

Intended audience: Huawei certification candidates

(1 noTE

| Your Huawei account can only be associated with your own certification exam results.

Associating Your Mailbox with Your Account
If a message is displayed indicating that your email address has been associated with an account, click OK,
log in to the associated mailbox, and click the activation link to complete the association. Access path:

Huawei Talent Website > User Center > My Certificate > Associate My Certificate.

1. After the association request is submitted, the system automatically sends an activation email.

Home > User Center > My Certificate

If you cannot see the certificate, or cannot download the certificate, please click Help @ Associate My Certificate J| Associate My Upgrade Score
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Associating a Personal Certificate with an Email Address b4

If you want to transfer the certificate from your old account to this current account, please enter the exam
email of your old account.

* Last Mame

* First Name

* User D

* Email

* Exam Email

* Graphic verification N E‘Bﬁ_ I G

* | have read and agreed to the Huawei Privacy Policy | understand and agree that the involved
personal data is stored on servers in China.

Cancel

2. Login to your mailbox and click the activation link.
QEE Ra¥Es Qs WUk
2020/2/6 (BPT) 17:31

pmail_prmtalent
Merging certificates

Dear

Your email address for receiving Huawei training/test/certification information will be associated with the
Huawei account Click the following link to complete the association to support to check
vour Huawei training/test/certification on Huawei website.

After association, the user is authorized to view your Huawei training/test/certification
information, including your name, email address, phone number, country, test scores, and certificate numbers,
to change the email address in Prometric or VUE, and to download your certificates.

For more questions, please submit the case for consultation.
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